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Survey questions

Deployment frequency

For the primary application or service you work onn,

how aften doas your organization deploy code?

Lead time for changes

For the primary application or service you work on,

what is yowr laad time for changes (ie, how long
does it take to go from code commit to code
successiully running in production?

Mean time to recover (MTTR)

For the primary application or service you work on,

how long doas it genarally take to restore sarvice
when a sarvice incident occwrs (o.g., unplannod
outage, sarvice impairmant?

Change fallure rate

For the primary application or senvice you work
on, what percentage of changes results either
in degraded service or subsequently requiras

remediation (a.g, leads to service impairment, sarvice
outage, requires a hotfix. rollback, fix forward, patch)?

Conflguration management
Testing
Deployments

Change approval processes

On dermand
(multiple deploys per day)

Less than one hour

Less than one hour

Medium
IT performers

Betwesen once per week
and once per month

Between one week
and one month

Less than one day

Medium performers

£7%°
51%"
L%

67%
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Between one day
and one week
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