¥ NEURSE S AEST N A )
(ERE P

N 2 CEO K%

2017.9.15



-

g ey AN

CEO Top Business Priorities

for 2017 and 2018

IT-related Corporate
A 23%

Cost Marketing
i i Workf
Financial orkforce management 8%

16% 16% 16%

Customer21
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Product
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Submentlons Within the IT-Related Category of CEO

Business Priorities

Technology,general
Digital,social,web,online
Digital transformation
Improvement general
Info,analytics and big data
Cloud-related
Automation
Cybersecurity

loT-related

Mobile and m-commerce
E-commerce

Workforce productivity
Digital marketing

Multichannel

ITEZ]L

ULEREEE




‘ﬁ.

s B e V P= e = smu
R oag N share, Yedietl |TZulliz

BARIE 2475

o o R SIS RS

- BEAGIFRRES IR

.+ WS ERIENRIEF

. BPURTR

. PR BE. BT

© WESREEHNTISHIRRAENTE
. WFUHBSHEROTSE BN R



[Thore, WoQeeed |7Zamis
=T A& AR

. AR
C B g

. RERGTRMLSEE
¢ AR




=R
N AR
eSSy

____________________________________________________________________________________

JTchares [T Zamizs
MEEFOHE A
iEN[E

EAHZRIAYm




GaFthersHEEs D IF e R ARSI

« Hype Cycle for IT Performance Analysis, 2017

.

expectations

Wireless Network
Monitoring Tools A

Digital Experience
Monitoring

' Unified Communications Monitoring Tools

B Capacity Planning and Management Tools
Optimization Virtual Desktop Infrastructure Monitoring Network Fault Management
Technology .

' DevOps

IT Event Correlation and

Network Performance . Analysis Tools

Monitoring and IT Infrastructure Monitoring
Artifical Intelligence for [T g Piagnostics Tools .
Operations (AIOps) . Application Performance Monitoring Suites
Platforms .

Cloud Management Platforms
As of July 2017
Innovation Peak of Trough of Slope of Plateau of
Trigger Inflated Disillusionment Enlighenment Productivity

Fxnectations

time

ITshare, fedieetd |Tzulliz
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Plateau will be reached:

© less than 2 years
@ 2to 5 years

@ 5to 10 years

A\ more than 10 years

@ Obsolete before plateau
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« Priority Matrix for IT Performance Analysis, 2017

benefit

transformational

high

moderate

low

years to mainstream adoption
less than 2 years 2 to 5 years 5 to 10 years more than 10 years

Artifical Intelligence for IT
Operations (AlOps)
Platforms

Capacity Planning and
Management Tools

Application
Performance

o . Digital Experience
Monitoring Suites

Monitoring

Dynamic Optimization
Technology

DevOps

Network Performance
Monitoring and
T Event. Cloud Management Diagnostics Tools
Correlation and
. Platforms o N
Analysis Tools Unified Communications
Monitoring Tools
IT Infrastructure

Network Fault Monitoring Virtual Desktop
Management Infrastructure
Monitoring

Wireless Network
Monitoring Tools

As of July 2017
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QUALITY ASSURANCE

Development
SOFTWAERE ENGINEERING
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Operations
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N=85;Base : Organization’ s IT department monitors
N microservice-based applications in the future

11%
By the end of 2016 h 16%

Yes,

Expect to
Wg do not.use p e e o i
microservice- monitor Iin _

based The future o

Applications 47% In 2018 - 22%

32% |

In 2019 or later - 1 3%
Not sure - 1 1 %
| T

No 6%  Already Monitoring 4% 0% 20% 40%
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Irz=Browser Irz=Network Irz=Server
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ABILITY TO EXECUTE

Dynatrace
_ (8]
CA Technologies
Q
[BM
. . AppDynamics
Hewlett Packard Enterprise
Dell . .
Riverbed Technology New Relic
@ Q
BMC Software
AppHeta
ManageEngine .
Q @ Merosat
Tingyun
Q @
Nastel Technologies
@
JenniferSoft
COMPLETENESS OF VISION ~—— As of December 2015
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