Trust signals

that help a developer portal succeed
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(Katie Sherwin, NNG group 2016)
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sensitive/financial
information

personal information

interest and.preference over other options

baseline relevance and trust

No trust established yet

The psychological perspective of trust



Pyramid of trust

1st level - Self-e\;l-aent ana
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professional

straightforward navigation

appropriate and clear
communication (e.g. consistent
terminology)

no typos, no broken links or
such mistakes (they decrease
credibility)



Dropbox for Python Developers

Overview

Dropbaox for Python

Here's our Python SDK for API v2, which helps you easily integrate Dropbiok into your Python :

Dropbox for Pythop SBK¥epen source on GitHub,

- Simple app that shows how to back upyiser files and restore them to

Simple app which demonstratés howto sync a local directory with a Dropbox.
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Security
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interest and preference over other options

baseline relevance and trust

Pyramid of trust

2nd level - Coni
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island

connected tothe rest of the
web (socialmedia, reviews,
user feedback etc.)

Presence

Show transparency
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Developer portal production quality




personal information

interest and preference over other options

baseline relevance and trust

Pyramid of trust

3rd level - Com,
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correct, and current

s well informed-and
committed to helping its
customers

has a full range of information
about services or products
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QUICKSTARTS

Documentation; APl uptime status




sensitive/financial
information

personal information

interest and preference over other options

baseline relevance and trust

Pyramid of trust
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4th level - upfrc

o Upfront disclosure fulfills the
reciprocity. principle

e Provide all the information
upfront



RS ., |
Plans & Pricing

"Keen saved us months of work building real-time native
analytics into our product. Our clients love seeing
actionable insights as a native part of the user
experience.”
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Enterprise
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[ Subsc
: Cloud

APl Documentation v2

API V2.0

Business model; Versioning policy
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s5th level - Comi

e  Future plans

sensitive/financial y o

personal information

interest and preference over other options

baseline relevance and trust

Pyramid of trust
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Partner policy




Trustworthiness are the same, regardless of locatio 5o 217

1. Build trust'through a well designed onboarding experience
2. Provide sufficiently rich information texture
3. Developer portals are more than reference documentation




Thank you!

kata@pronovix.com




Developer portal news:
bit.ly/devportals




Image contributions

Screenshots {(Sep 2016 - Mar 2017):
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