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https://support.microsoft.com/en-us/contact/virtual-agent/
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Which one do you mean?
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Customer click-n-send

Bot provides related answer
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Browse KB

H, I'm agant Charie. Are you asking

mEEAH L

R R
= 8

Chat Bot Cannod Regiies Cumtomer Profile

Customer's Question ~

Replied by Bot

Customer's Question

© Answer Candidate 1

Repiied by Agent

Customer's Question

tRiEH T

AR




. Customer Care Intelligenc X | =

“— O micosoft-customercareintelligence.com ¢ ’cfripé%_fec” ‘ 'T

EEEARBD
T 3
|Cust'?mer Care Can't sign-in Wislory.  Sessions | Delete
ntelligence Last modified: 04/17/2017, 23:01
€ iome © Addnodes | [ Revertedits =~ A Zoomview »* Resetview | Dialog iraffic
@ Dashboard

Greeting message

@ Intents
E} Sessions ( Can't sign-in )

COMPONENTS

3‘9 Dialogs I

100% § Sign-in email?

‘O Answers I

{2} Instant Answers

Forgot my pass. Account locked
E Entities 43% I Forgot Password? ‘ 574% I Account error message’
Web References
For security re_ Locked 24h
E System Messages F:IJ View sessions sue
25% I Security lock 32% Account locked for 24h
1 . —
SYSTEM i 11
Follow-up
@ Releases Yes No
-
[Q] Accounts 43% I Reset password ‘ 25% I Don't reset password
ﬁ Documentation I Follow-up |
Farah
farah@serviceintegratorcom 0% ‘ 13%

@ Test Contoso bot 38% Success 43% Escalate 19% Abandon



mEEAH L



& Microsoft Support

o' rrocnft o
& SR CT,-,O[/;—H
R : BEZRF DL
=. Microsoft Store Products Support = i I y—

Join the celebration—get the Windows 10 Anniversary Update today >

Virtual Agent (PREVIEW) - Microsoft Support - ...

[9] supportmicrosoft.com/en-us/contact/virtual-agent/?flowld =5

What can we help you with? -

Search for help

’Q: Manage my account pﬁx Ask the community R Contact us \L Find downloads

— Tell me about your problem and I'll help you
find the solution you need.

Which product do you need help with?

Windows Office Outlook.com Microsoft account Store

|e.g.: Reset my Microsoft account password
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